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Important contact details for 
undergraduate students travelling 
overseas or interstate 
 

THE SCHOOL OF PHYSIOTHERAPY 
Faculty of Medicine, Dentistry and Health Science  

 
 
This document must be taken with students travelling overseas or interstate on their Global 
Elective. 

 
 

1. The University of Melbourne Emergency Assistance (IMAN) Contact Number: 
Students should contact the emergency IMAN number on the student insurance policy see 
website: http://www.unimelb.edu.au/rmo/insur/travel/index.html 
 

POLICY NUMBER: 02PP011296 
 
 
Emergency Assistance (IMAN) Contact Number: 
 

REVERSE CHARGE CALLS ARE ACCEPTED ANYWHERE  
IN THE WORLD, 24 HOURS A DAY, WHEN RINGING  

ACE ASSISTANCE ON (61) 2 9929 2210 
 
In the event of an emergency requiring immediate attention, simply contact the IMAN Centre on 
the telephone number provided above and supply the following information:  
• Name  
• Policy Number  
• Contact Number and precise location you are calling from  
• Nature of assistance required  

 
 

2. The University of Melbourne 
The School of Physiotherapy 
Level 1, 200 Berkeley Street 
The University of Melbourne 
Melbourne, Victoria, Australia 3010 
Phone:  +61 3 8344 4171 
Fax:  +61 3 8344 4188 
Head of School:  A/Prof Gillian Webb  (g.webb@unimelb.edu.au) 
Deputy Head of School:  Prof Mary Galea  (m.galea@unimelb.edu.au) 
Undergraduate Manager:  Ms Kate Taylor  (c.taylor@unimelb.edu.au) 

 
 
 
3. Department of Foreign Affairs and Trade 

http://www.dfat.gov.au/ 
 

 


